Magnuson-Moss Warranty-Federal Trade Commission Improvements Act:

United States Code Title 15, Chapter 50, Section 2302, and Section 2308 state that a warrantor must specify terms under which a written product warranty will and will not be paid, that such terms may not be modified following issuance of the warranty, and that such terms may not specify products to be used in conjunction with the warranted product upon which the warranty is conditioned.

Under United States Code Title 15, Chapter 50, Section 2302, and Section 2310 (d)(1)(B), “a consumer who is damaged by the failure of a supplier, warrantor, or service contractor to comply with any obligation under this chapter, or under a written warranty, implied warranty, or service contract, may bring suit for damages and other legal and equitable relief” in United States District Court for such damages.

In other words, a manufacturer is obliged to specifically state under what conditions their product warranty will or will not be paid, and to do so within the text of the written warranty provided to a consumer, at the time of purchase. If a condition is not specifically stated as voiding the manufacturer’s warranty, the original written warranty must be paid. Failure to honor a written warranty that does not specifically state the claimed cause for such a failure grants a consumer direct access to United States District Court for remedy.

ArtiKool product are simply accepted, for improving a facility’s power quality, and improving the load’s operating efficiency, and involve no issues outside any equipment manufacturer’s stated warranty coverage terms. If a local service technician, services provider, or end user customer is simply not familiar with the type of improvement ArtiKool provides, it is a simple matter to refer them to the written warranty document of any piece of questioned equipment. If the written warranty includes no language specifically addressing the addition of a more expensive and more functional lubricant additive, then consumer protection law prevents the manufacturer from arbitrarily refusing warranty coverage when ArtiKool is installed into a system.

And...That is what the law says.
